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Japan 

DOC1 Products 

TECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORT    

� Hours: Monday - Friday from 9:00 am to 6:00 pm JST, excluding 
holidays 

� Phone: +81 3 5468 6991 

� Email: jpdoc1support@pb.com 

CUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICE    

� Email: jpdoc1support@pb.com 

Group 1 and Sagent Data Flow Products 

TECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORT    

� Hours: Monday - Friday from 9:00 am to 6:00 pm JST, excluding 
holidays 

� Phone: +81 3 5468 6991 

� Email: Jpsupport@pb.com 

CUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICE    

� Email: Jpsupport@pb.com 

MapInfo Products 

TECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORTTECHNICAL SUPPORT    

� Hours: Monday – Friday from 9:00 am – 6:00 pm JST, excluding 
holidays 

� Phone: +81 3 6805 1155 

� Email: Japan@mapinfo.com 

CUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICECUSTOMER SERVICE    

� Email: Japan@mapinfo.com 


